Patient Navigator with Medical Terminology
A few years ago, patient navigators at Project Access-New Haven set out to see if they could
change the course of health care treatment for some Medicaid patients who frequently used
emergency rooms. Patient navigators, also called community health workers or care
coordinators, are employed by nonprofits, hospitals, clinics and federally qualified health
centers. Their goal is to improve access to care and health outcomes and reduce cost. They
proactively guide (navigate) patients through healthcare systems to achieve optimal health
outcomes in a timely manner. They may describe methods and resources to assist patients
in obtaining access to needed medical services. They may support those diagnosed with
suspicious findings by eliminating barriers to timely screening, treatment and supportive care
of cancer and other chronic diseases.
In this training program, students will participate in 30 hours of classroom training and
complete community based navigator experience—including shadowing patient navigators in
the workplace, and other community activities. All students must provide proof of
immunizations and PPD results in order to complete the required observational time. The
Medical Terminology component of the course is taught ONLINE. It teaches medical
terminology from an anatomical approach. Root terms are divided by each body system.
Training program will also provide students with a certificate in Mental Health First Aid.
A suitability interview is required to discuss your professional goals and your reasons for
pursuing a career as a Patient Navigator. Those with bi-lingual Spanish language skills may
find more career opportunities.
Note: Persons with criminal convictions may have difficulty finding employment in the
healthcare industry.

Call to learn more about this FREE training program:
New Haven/Hamden: (203) 624-1493 ext. 207
Meriden/Middletown: (203)238-3688 ext. 307

Skills:
•
•
•
•
•

Active listening — Giving full attention to what other people are saying, taking time to
understand the points being made, asking questions as appropriate, and not interrupting
at inappropriate times.
Social Perceptiveness — Being aware of others' reactions and understanding why they
react as they do.
Speaking — Talking to others to convey information effectively.
Writing — Communicating effectively in writing as appropriate for the needs of the
audience.
Reading Comprehension — Understanding written sentences and paragraphs in work
related documents.

Abilities after successfully completing training:
•
•
•
•
•
•
•

Describe the at-risk patient populations and why patient navigation services are beneficial
to this group.
Identify common barriers that prevent patients from obtaining timely access to needed
health care.
Demonstrate a basic understanding of U.S. healthcare and health insurance systems.
Describe methods and resources to assist patients in obtaining access to needed medical
services.
Demonstrate an understanding of the need for respect, compassion, empathy, and
culturally competent care when assisting patients.
Identify the elements of a basic patient navigator plan of care
Describe elements of a healthcare professional’s behavior including effective
communication techniques and self-care.

