
You Can Rely on the CTWorks Career Center

Disability Program
Navigator

Employers
You Believe in Hiring Talent

You Believe in the Value of Diversity

Let Us Help With Compliance
Questions & Accommodation
Techniques

Jobseekers
You Have What It Takes to Succeed

Let Us Help You Navigate Your
Roadmap to Success



Even the Smartest Captain 
Needs a Capable Navigator

The CTWorks Disability Program Navigator is a central point of 
contact and information for employers and employees with 
workplace needs. The Navigator is an excellent resource on 
virtually any program that is designed to
help people with disabilities to enter and
remain in the workplace.

Since ADA became law, employers have
shown a willingness to comply not just with
the letter of the law, but with the spirit of
the law. In part this is because employers
are recognizing the untapped potential that
this new set of workers, many with skills and
capabilities much-sought-after in the labor
market, is contributing to the state economy.

The CTWorks Disability Program Navigator is a “change agent”
training Career Center employees about working with jobseekers
with disabilities. CTWorks Career Centers offer free job training, 
skill-building and job placement services, all of which are open 
and accessible to jobseekers with disabilities.

Just as with the employers we serve, CTWorks employees are
learning more and more about the high levels of ABILITY of the 
so-called disabled. This information is also shared with CTWorks’
many collaborating partners in training and skills development.

The Navigator is
an excellent
resource on 
virtually any 
program that is
designed to help
people with 
disabilities to
enter and remain
in the workplace.

If you are in need of any reasonable accommodations to participate in 
our services, please call the CTWorks Disability Program Navigator – 
203-624-1493 x258 (voice) or 203-624-1493 x210 (TDD)



How We Can Help You

The Navigator assists employers and jobseekers by:

• Providing consultation with employers on reasonable 
accommodations

• Identifying community resources targeted to people 
with disabilities

• Bringing the resources of CTWorks to community events

• Coordinating staff training on disability-related topics

• Coordinating public workshops on disclosure, reasonable 
accommodations, work incentives and job seekers’ rights 
and responsibilities

• Outreach to in-school and out-of-school youths with 
disabilities

• Guidance on SSI and SSDI work incentive programs to help job
seekers maintain benefits

• Customers have choices in deciding the services and/or training 
programs that best fit their needs, as well as the organizations 
that will provide the services

(This publication is available in alternative formats upon request)



Auxiliary equipment and software
to help your job search

• Computer stations with speech cards
• CCTV that magnifies copy
• Laser printers & scanners
• Wheelchair accessible tables
• TDD/TYY
• Plus, the latest in computer technology:

Jaws, Dragon, Open Book Zoom Text, 
WYNN Wizard

Questions?
Who Are You Going To Call?

For answers to your questions about 
employment for people with disabilities, 

call the CTWorks Disability Program Navigator:

203-624-1493 x258 (voice)
203-624-1493 x210 (TDD)

CTWorks Career Center 
560 Ella T. Grasso Boulevard

New Haven, CT 06519

www.workforcealliance.biz


