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Wallingford resident Roselyn Vitelli, left, sits inside the new Connecticut Department of Labor Career Express, which is deisgned to
help people seeking employment. On the right is Karen Burgess, a community services representative.

Mature workers face challenges
By Mary Ellen Godin
Record-Journal staff

WALLINGFORD — When
Roselyn Vitelli started working as
a claims processor for the former
Blue Cross Blue Shield 14 years
ago, she was earning $7.50 an
hour.

Vitelli worked her way up to
$14 per hour before Blue Cross
and Blue Shield in North Haven
streamlined operations to merge
with Anthem in 2004. Vitelli took
a buyout in 2003 and at age 57, she
found herself unemployed.

With so many insurance work-
ers in the job market, claims posi-
tions were hard to come by. Vitelli
almost came close a few times, but
part of her agreement with
Anthem prevented her f rom
working for any company affiliat-
ed with the insurance giant.

Vitelli found a part-time job at

"What are the
older people
supposed to do?
I'm going back ti
night school. I'm
willing to learn,
but you're not
willing to give me
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— Wallingford resident
Roselyn Vitelli

Kohl's to maintain customer con-
tact and is back to making about
$7.50 an hour.

Knowing it wouldn't be enough
to live on, at age 60, Vitelli en-
rolled in adult education classes
at Sheehan High School to get

certified in medical coding and
billing. The program cost $400,
but her instructor said she could
earn between $10 and $12 per
hour.

If someone hires her.
Mature workers, and those

who counsel them, say they face
more cha l lenges than the i r
younger counterparts in the job
market. Locally, many come from
Anthem Blue Cross Blue Shield,
like Vitelli, but another large crop
comes from the recently bank-
rupt Mortgage Lenders Network
USA Inc., which laid off 950 em-
ployees earlier this year.

Even with her certificate, Vitel-
li's new job search has been frus-
trating. She was told it would take
six months to learn a receptionist
job that only paid $8.36 per hour.
During interviews, she senses em-
ployers think she is too old to
handle the work. Vitelli has corn

completed her resume, and
waits by the phone.

"This is the third time, I've had
to start al l over again. When
you're 61 years old, they don't
want to hire you," Vitell i said.
"What are the older people sup-
posed to do? I'm going back to
night school. I'm willing to learn,
but you're not willing to give me a
chance."

The state Department of Labor
and the Workforce Alliance are
reaching out to help these work-
ers find new jobs with career
fairs, and job search support, and
by bringing these services to
them.

Vitell i visited the CT Works
Career Express Mobile Center
last week in the parking lot of the
Chevrolet Theater in hopes of
getting some new leads.
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